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Moving Along…Making Progress! 
 
  

  

Day four! Day four! 
It is day number four into go-live for Franklin 
General Hospital and all appears to be on 
track and going well.  Issues continue to 
occur, which is to be expected.  FGH 
currently have four critical issues open that 
they are working on to fix.   
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Dee Keninger, a super user, helps out Kathie 
Calhoun with some charting on a patient.   

  
“Things are going extremely well, it has been a 
successful implementation.  It is a tribute to the 

tremendous amount of hard work and effort 
that has been put in over the past two years.” 

-Mark Klosterman, FGH CEO 

 

 
Issues are brought into Chris so the team can 
discuss them before the network meeting. 
 
“I feel it is going great, as I continue to spend 
more time on the EHR, it takes less time.  I 
have already found that I have more time to 

spend with the patient.” 
-Tara Freesemann, FGH Nurse Aide 

 
Working as a team 
As issues arise, the 3 network hospitals 
that went live talk through those issues 
everyday.  Meetings are occurring through 
the day locally and between the networks.  
If common issue arise, the facilities work 
together to fix the issue.  This has proven 
to be beneficial and allows the facilities to 
learn together and from each other.   
 
30 orders were made 
electronically yesterday! 
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